
 

 
Guest Manager Information Online 
 
                                                                                                                        
GUESTMANAGER INFORMATION ONLINE  GIO  

BASIS 
GIO  
PLUS 

GIO  
SELFSERVICE 

GIO 
COMPLETE 

Register and unregister Visitors     
Create repetitive appointments            —  
Specific reception and entry process by type of Visitor  — — —  
See Visitors present real time      
Unlimited number of visitors      
Unlimited number of users      
Use of barcode / QR code scanner      
Use of tablet                     
Self check in by visitors on tablet or kiosk  — —   
Fast check in based on barcode / QR code, way bill, purchase or reference number  — —   
Handling of groups on tablet or kiosk  — —   
Pre-registration of Visitors by reception or security department    —  
Pre-registration of Visitors by employees   —  —  
Add extra host / contact person    —  
Register groups    —  
Import Visitors with help of Excel template   —  
Import employees with help of Excel template      
Take photo of Visitor or employee      
Manage Visitors and / or employees data base      
Choose visible and mandatory fields by visitor type      
Choose visible and mandatory fields by user role     

Configure how many times questionnaire is shown  — —   

Dispense Visitor type of passes by type of visitor      
Print calamity list      
Reports with filters in CSV format      
Meeting confirmation by e-mail, by Visitor type, including PDF and .ics database 
(content supplied by customer) 3 3 6 6 

Notification by e-mail of change meeting or cancellation      
Notification by e-mail when Visitor has arrived       
Number of user roles in addition to admin and emergency  1 2 2 5 

Number of type of Visitor  3 3 6 6 

Number of businesses and / or locations included  1 1 1 1 

Number of receptions included  2 2 2 3 

Standard Dutch and English language, other languages possible.      
Look & feel in house style as far as color, text and logo      
Meets AVG/GPDR/HACCP/ISO requirements     
Secure connection via SSL     
Hosting conform ISO27001/NEN7510     
Maintenance and updates of software     
Support via e-mail     
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EXTRA OPTIONS (ADD-INS)  GIO  
BASIC GIO 

PLUS GIO  
SELFSERVICE 

GIO 
COMPLETE 

Print employee passes   O O — O 
Notification via text message (SMS) at successful registration   — — O O 
Notification via spoken word at successful registration 
(including 1 VoIP account, price per VoIP account)  — — O O 
Direct contact with contact person or with general company 
number  
(including 1 VoIP± account, price per VoIP account) 

 — — O O 

Video call via kiosk On request — — O O 
Pre-registration of Visitors via Outlook   — O — O 
Approve appointment on basis of pre-registration and type of 
Visitor   — O — O 
Approve appointment taking place during out off office time   — O — O 
Approve appointment based on type of entry field   — O — O 
Special Attention List  O O — O 
"switch button" Reception manned / Reception not manned On request — — O O 
Possibility for time laps by flow On request — — O O 
Use mobile telephone as barcode scanner  On request — — O O 
Activate door / tourniquet after self registration on kiosk   — — O O 
Activate door / tourniquet via TCP/IP barcode reader   O O O O 
Activate door / tourniquet via GuestManager   O O O O 
Read active RFID cards  On request — — O O 
Custom work possible On request — — O O 
Local installation on customer server possible  On request O O O O 
Possibility extra location / business  On request O O O O 
Additional language(s)   — — O O 
Visitor portal  On request — O — O 
Registration employees  On request — O — O 
Possibility to show and register results instructions (Power 
Point or film CMS   — — O O 
Possibility to show and register instruction (Power Point or 
film) by type Visitor   — — O O 
Possibility to show and register results questionnaire by type 
Visitor   — — O O 
Add extra type Visitor (by flow)   — — O O 

 

SUPPORT & HOSTING 
 GIO  

BASIC GIO PRE-
ANNOUNCE GIO  

SELFSERVICE 
GIO 

COMPLETE 
Tel support including TeamViewer  O O O O 
IT Brain for remote pc login (by pc)  O O O O 
Dedicated server  O O O O 

 

INTERFACES TO THIRD PARTY PRODUCTS 
 

PRICE PER MONTH 
 

GIO  
BASIC GIO PRE-

ANNOUNCE GIO  
SELFSERVICE 

GIO 
COMPLETE 

Active directory / Windows Authentication On Request O O O O 
CardAccess (Access Control) On Request  O O O O 
AEOS (Access Control) On Request  O O O O 
Paxton (Access Control) On Request  O O O O 
ID Passport etc. (legitimation) scanner  On Request  O O O O 
EID reader On Request  O O O O 
O=Optional                                                                                                                                              exclusive of subject to print or typographical errors  


