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In need of higher security measures 

In fact, their needs did grow. A few years after 
installing AEOS access control at Pro Persona 
locations, they needed a high-security system for their 
forensic facilities at the Pompestichting. This clinic 
houses patients who display disruptive, transgressive 
and dangerous behaviour. Its main goal is regeneration; 
it seeks a balance between safety for society and new 
opportunities for patients. So its access control system 
needs to support this goal by keeping staff, patients 
and the wider community safe, while also giving 
patients freedom to rehabilitate. 

AEOS fits the bill for the justice department  
 
It’s important that the Pompestichting clinic meets the 
Dutch justice department’s requirements. Because its 
patients are convicted or suspected of committing a 
crime and are there under the Dutch justice system’s 
Terbeschikstelling (TBS) measures. To enable the 
functionality required, the clinic’s access control 

Pro Persona provides mental healthcare at several 
locations in the Netherlands. One of these locations 
is the Pompestichting clinic in Nijmegen, which cares 
for people with psychiatric problems who’ve broken 
the law. This service has quite different security 
requirements than regular mental healthcare, so AEOS 
access control was chosen to provide the flexibility and 
controllability needed. 

A system that’s easy to manage and scale

When the team at Pro Persona began looking for a 
new access control system to replace their existing, 
obsolete system, high security wasn’t a priority. At that 
point, they only needed protection for the facilities 
housing their regular mental healthcare service. What 
was important was the structure and manageability of 
the access control system – the ease of creating users 
and groups and adding different roles and so on. 

As they knew their needs might grow in the future 
though, a system offering flexibility and scalability was 
a plus point too. 
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system needs to integrate with other 
technologies such as Deister locks, 

intercoms and video management.

After comparing a variety of different 
systems, the team decided AEOS was 

the best match for its requirements at the 
Pompestichting clinic, as well as at its other 

Pro Persona facilities.

User-friendly with great 
controllability

Pro Persona’s team leader for technical 
management and maintenance, Harm Jan Nauta, 

really likes how easy it is to use AEOS software and 
particular likes the system’s Graphical Alarm Handler. 
This is a web-based tool that handles alarms in AEOS 
and gives a clear overview of your premises’ security 
status. He says: “The AEOS Graphical Alarm Handler 
shows our buildings, floor plans and alarm points 
graphically. So it’s really easy to control alarms and we 
can see everything we need to in a glance – from the 
status of doors to armed intrusion points.”

Freedom to choose installation partners

As the Pompestichting needs a higher security level 
than other Pro Persona facilities, the team chose a 
different Nedap channel partner to install AEOS there. 
This is one of the benefits of Nedap not installing AEOS 
itself. Nedap’s certified network of AEOS installers, 
known as channel partners, gives clients the freedom 
to choose the right channel partner for each project. 

Nsecure installed AEOS at the Pompestichting and 
hosts the AEOS server to ensure a much higher level 
of security against hackers. Winkels Techniek installed 
AEOS at the other Pro Persona locations, where AEOS 
runs on the same server as regular office systems 
because high security isn’t needed.

Suitable for all government locations 

AEOS not only meets the requirements of the Dutch 
Ministry of Justice and psychiatry facilities such as 
the Pompestichting. It’s ideal for any location under 
government jurisdiction, from offices to prisons. 

Facts and figures
At all Pro Persona locations:
• 4500 employees
• 96 online doors
• 82 wireless doors 
•  1500 identifiers
• 13 software users
• 17 intrusion detection sensors

At Pompestichting: 
• Integration with video management, lockers and intercoms
• High-level security
• Implementation by Nsecure
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“The AEOS Graphical Alarm Handler shows our 

buildings, floor plans and alarm points graphically. 

So it’s really easy to control alarms and we can see 

everything we need to in a glance”



The flexibility to meet varying priorities

AEOS’s flexibility and the option to tailor configurations 
and integrations and use a variety of identifiers is 
a key advantage that attracted Pro Persona. At the 
Pompestichting, for example, TBS patients carry an 
identification badge with photo. At the other locations, 
where a lower level of security is needed, patients have 
a simple tag as an identifier, as do employees of both 
organisations.

Adrie Ijzermans, sales manager at Nedap says: “These 
two very different installations for the same client 
really illustrate how easy it is to adapt AEOS for any 
situation. Whether you need high security with complex 
authorisations in numerous locations, or a much 
simpler system in one location, AEOS is suitable. And 
however complicated your requirements, AEOS will 
always be easy to manage.”

Scalable, futureproof protection 

Harm Jan Nauta believes this flexibility will continue 
to be valuable. He says: “Our organisation is very 
dynamic; our needs are always changing, so who 
knows what our security requirements will be in the 
future? For this reason, having an access control 
system that’s so flexible and easy to scale is really 
important for us. We’ve also built a great relationship 
with Nedap channel partners Winkels Techniek and 
Nsecure. And we appreciate that we can turn to 
either of them for future installations, adaptations or 
integrations” 

“Our organisation is very dynamic; our needs are always changing, so 

who knows what our security requirements will be in the future?”

www.nedapsecurity.com


