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Unified for better monitoring and  
management

When Vodafone Qatar moved to new facilities in 2020, 
it wanted to implement a new physical access control 
system. A key requirement was to centralise access 
control to enable better monitoring and management. 
So Nedap channel partner, Adax, installed one 
central AEOS server and database for Vodafone, 
and its headquarters and two branch offices are 
now connected to this server. This not only enables 
centralised monitoring and management, but it can 
be done remotely, from any location, via a web-based 
browser. 

Vodafone Qatar provides a wide range of 
mobile telecoms services, plus related 
equipment and accessories. It has 
many facilities across Qatar, including 
its headquarters, offices, retail stores, 
distribution outlets and service centres. 
And it was looking for a security system 
to unite some of them. Vodafone Qatar 
decided that AEOS was up to the job. 

Facts at a glance 
•	 3 sites
•	 30 doors
•	 60 speed gates
•	 Integration with third-party software & hardware
•	 Leveraging AEOS inbuilt maps for alarms

Giving Vodafone Qatar total control 
Centralised access control for improved security  
and efficiency at every site 



Easy integrations for greater functionality 

Another key requirement was for the new system to 
be built on an open platform and offer the flexibility 
to integrate easily with third-party systems. One of 
the most important integrations for Vodafone Qatar 
was linking physical access control with its Oracle HR 
system. It wanted to be able to share employee data 
to and from its access control system for reporting 
purposes. 

Powerful, customised reporting 

In relation to this, Vodafone Qatar wanted to be able 
to produce customised reports so it can track people’s 
movements and meet high standards of security, safety 
and efficiency. To achieve this, Vodafone has integrated 
Jasper’s time attendance software with AEOS, as well 
as customised dashboards that give details of users 
across each department.

Using third-party hardware 

AEOS also offers the flexibility to integrate easily with 
Vodafone’s existing and future infrastructure, including 
hardware from other brands. This has enabled a 
variety of identification readers to be integrated, so 
information is available on each location in real time. 
At secured gates, for example, Vodafone has integrated 
Samsotech for IRIS readers with AEOS. And, to secure 
doors that support both Weigand and OSDP protocols, 
it has integrated HID readers. 



Great savings and excellent improvements

Ahmed Elmasry, Head of Property, Facilities Management and H&S at Vodafo-
ne Qatar says: “We were looking for an open system which is easy to install and 
manage, and AEOS has become really valuable in enabling us to stay in control 
and manage access to all remote sites. The fact we can integrate so many other 
systems, including our critical Oracle HR System, means there’s great potential 
for AEOS to help us save time and money – while also increasing security, safety, 
convenience and efficiency.”

Flexibility for now and the future 

Diljith Parayath, General Manager at Adax adds: “With AEOS, Vodafone Qatar has 
the flexibility to extend and adapt its physical access control system to meet both 
current and future needs. It can maximise its investments in existing infrastructure 
and hardware, while also taking advantage of new technologies as they become 
available. And, of course, it has the reassurance of a system that’s highly secure.” 
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